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BO GIAO DUC VA PAO TAO
PAI HOC THAI NGUYEN

THONG TIN KET QUA NGHIEN CUU

1. Théng tin chung:

- Tén & tai: Cai tién va phat trién méi trwong hoc ngoai ngir thong qua phwong phéap
tich hop nhim ning cao ning lyc tiéng Han cho sinh vién chuyén nganh Han ngir tai
Khoa Ngoai ngir - Pai hoc Thai Nguyén

- Mai s6: DH2015 ~TN01-05

- Chu nhiém d@é tai: TS. Mai Thj Ngoc Anh

- T4 chirc chu tri: Pai hoc Thai Nguyén

- Thoi gian thyc hién: Tir thang 10 nim 2015 dén thang 12 nim 2018

2. Muc tiéu:

D4 tai tap trung vao cac muc tiéu chinh sau day:

- Thiét 1ap mdi truong hoc tap tiéng Trung Qudc danh cho sinh vién chuyén nganh tiéng
Trung tai Khoa Ngoai ngit - Pai hoc Thai Nguyén;

- Cung cép va hd tro giang vién mot sb thong tin va phuong phéap lién quan dén bién soan gido
trinh, lam nghién ciru khoa hoc, cach thic kiém tra danh gia, td chuc hoat dong ngoai khoa
cho sinh vién;

- Thiét ké website hd tro cho viée hoc tap cua sinh vién, thong qua website xay dung mot $6
hoat dong ngoai khoa hd trg cho viéc tu hoc va tao san choi b ich, lanh manh cho sinh vién
chuyén nganh tiéng Trung tai Khoa Ngoai ngit - Pai hoc Thai Nguyén;

- La co so dit liéu dé cho giao vién va sinh vién tham khao trong qua trinh hoc tip va giang
day tiéng Trung Qudc tai Khoa Ngoai ngit - DHTN.

3. Tinh méi va sang tao:

Dé tai mang tinh téng hop, bao gdm nhiéu ndi dung can thiét phuc vu cho viée giang day cua
gi4o vién, cung cap nhidu ndi dung mang tinh cép thiét nhu cach thic bién soan giao trinh, cach thirc
lam nghién ctru khoa hoc, cach thirc lam ngan hang dé thi, cach thirc t6 chirc hoat dong ngoai khoa
cho sinh vién.

Cung cép cho giao vién va sinh vién mot hé théng hoc liéu dién tir téng hop bao gém dﬁy du
cac ndi dung vé kién thuc tiéng Trung Qudc nhu chit Han, ngit phép, tir vung, tiéng Trung giao tiép;
Vin hoa Trung Quéc; Tai nguyén hoc tap; Hoat ddng sinh vién; Nghién ctru khoa hoc. Cac hoc liéu
nay dugc sir dung mién phi va sinh vién cé thé tra ctru moi lac moi noi, hd trg dic luc trong viéc tap
hoc va nghién ctru ctia sinh vién.

Website dugc thiét ké sinh dong, méi mé, ndi dung dugc bd sung lién tuc, dac biét cac san
pham trén trang web do chinh sinh vién chuyén nganh tiéng Trung thyc hién va thanh qua lam ra s&
duogc phd bién rong rai toi toan thé sinh vién va gido vién trong Khoa Ngoai ngit, dé sinh vién ciing
nhau tham khao, hoc tap 13n nhau nhim tao dong luc cho sinh vién c6 htng thu hon trong hoc tép.

Thong qua website, c6 thé tao méi truong hoat dong ngoai khoa cho sinh vién chuyén nganh
tiéng Trung, sinh vién c6 thé thé hién minh théng qua viéc dong phim, dong cac tinh hudng hoi thoai,
lam phat thanh vién, 1am bién tap vién, 1am ngudi ké chuyén, ngudi dan chwong trinh, 1am huéng dan
vién du lich, sinh vién ciing c¢6 thé dugc thudng thirc doc nhimg bai vin hay ctia chinh minh va tit ca
sinh vién khéc ¢6 co hoi dé giao Iuu, hoc hdi thong qua cac dir li€u duoc cap nhat trén website.

Cung cép cac nguén hoc liéu m¢ nhu tin tire, thoi sy, nhitng mau truyén vui, nhitng b phim
hay hodc nhitng bai hat hay dé gido vién va sinh vién c¢6 thé tham khao ngoai gio hoc.
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4. Két qua nghién ciru:

Dé tai da xay dung mot trang web v6i nhidu ndi dung va kién thirc can thiét cho sinh vién,
hd tro déc luc cho viée hoc tap cta sinh vién ngoai gid lén 16p va hd trg cho viéc ndm bat thong tin
clia gido vién vé tinh hinh ctia sinh vién va cac thong tin lién quan dén nghién ciru khoa hoc.

Tao méi trudng hoc tap hi€u qua thong qua céc hoat dong ngoai khda danh cho sinh vién chuyén
nganh tiéng Trung, sinh vién c6 thé thong qua choi nhung van duoc hoc kién thirc va théng qua hoc
nhung van duoc choi, dem dén cho sinh vién sy méi la, doc do nang cao hung thi cho sinh vién trong
qua trinh hoc tap, thong qua khao sat, diéu tra website d nhan dugc phan héi tich cuc tir phia sinh vién va
gido vién.

Cung cip nhiéu ndi dung gitip ich cho hoat dong chuyén mén va nghién ctru khoa hoc cta gido vién.

5. San phim:
5.1. San phdam khoa hoc: 01 bai bao dang tap chi khoa hoc trong nuéc, 01 bai bao dang tap chi nuéc
ngoai; 01 bai bao dang ky yéu nude ngoai.

- Mai Thi Ngoc Anh (2016), “P 5 5 PR ZDUE B A S SR— LB R R SRR
HMEE e 91, Tap chi Gido duc Trung Quac, 6 (9), tr. 266 — 267.

- Mai Thi Ngoc Anh, Nguyén Ngoc Huong (2016), “Mé rong méi truong hoc tiéng Han thong
qua ung dung da phuong tién tai Khoa Ngoai ngit - Pai hoc Thai Nguyén”, Tap chi KH&CN
DHTN, 157 (12), tr. 167 — 171.

- Mai Thi Ngoc Anh, Nguyén Thi Hai Yén (2016), “RFEIE 1E 5 2 BRI B 7T --- ALK
JR K= ANERE 22 B ] 7, Ky yéu Héi thao Quac té lan thir 12 danh cho céc hoc gid tré tai
Seoul Han Quac, NXB Pai hoc Ngoai ngit Han Quéc, Seoul, tr.627 — 634.

5.2. San pham dao tao: 01 d& tai NCKH sinh vién

- Nguyén Thi Hoa, Nguyén Thi Hudng (2015), Thiét ldip méi truong giao tiép ngon ngir tiéng
Trung Quoc tai Khoa Ngoai ngit - Pai hoc Thdi Nguyén, D& tai sinh vién NCKH; M3 sb:
NNSV 1510.

5.3. San phdam tmg dung: 01 website hd trg hoc tap tiéng Trung danh cho sinh vién chuyén nganh
tiéng Trung tai Khoa Ngoai ngit - Pai hoc Thai Nguyén; 01 mang xa hoi hoc tap.

- Website: http://hoctienghanknn.com/

- Trang Facebook: “Vui hoc tiéng Han” (https://bit.ly/2CqNgMP )

6. Phwong thirc chuyén giao, dia chi wng dung, tic dong va loi ich mang lai ciia két qua nghién
ciru:

- Ap dung cho hoat dong tir hoc ctia sinh vién chuyén nganh tiéng Trung, Khoa Ngoai ngit - Dai
hoc Théi Nguyén.

- Ap dung cho hoat dong ngoai khoa ciia sinh vién chuyén nganh tiéng Trung, Khoa Ngoai ngit
- Pai hoc Thai Nguyén.

- Ap dung cho gi4o vién giang day tiéng Trung tai Khoa Ngoai ngit, DHTN.

Ngay 15 thang 11 nam 2018
T6 chirc chii tri Chii nhiém dé tai

(Ky, ho tén, déng dau)

Mai Thi Ngoc Anh


http://hoctienghanknn.com/
https://bit.ly/2CqNgMP
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INFORMATION ON RESEARCH RESULTS

1. General information:

- Project title: Improving and developing the foreign language learning environment
through blended methods to improve Chinese language ability for student majoring in
Chinese at the School of Foreign Languages - Thai Nguyen University.

- Code number: DH2015-TNO01-05

- Coordinator; Dr. Mai Thi Ngoc Anh

- Implementing institution: Thai Nguyen University

- Duration: October 2015 - December 2018

2. Objectives:
The topic focuses on the following main objectives:

- Creating a Chinese learning environment for Chinese language students the School of
Foreign Languages-Thai Nguyen University.

- Providing and supporting lecturers some information and methods related to curriculum
development, scientific research, evaluation method, and extra-curriculum activities for
students.

- Designing the website as an aid for students, through which some extra-curriculum activities
are built to support self-study and create a useful and healthy playground for Chinese majors
at the School of Foreign Languages, Thai Nguyen University.

- Forming a reference database for teachers and students in the process of studying and
teaching Chinese at the School of Foreign Languages - Thai Nguyen University.

3. Creativeness and innovativeness:

The topic is comprehensive, including a necessary provision of such urgent aspects to
teachers as how to compile textbooks, how to do research, how to construct item banks, and how to
organize extra-curriculum activities for students

Teachers and students are supplied with an inclusive e-learning system that covers fully
issues in Chinese language such as Chinese characters, grammar, vocabulary, Chinese for
communication; Chinese culture; Learning resources; Student activity; scientific research.
Supporting efficiently students’ study and research activities, these materials are free to use and
accessible to students anywhere and anytime.

Designed lively an attractively, the website’s contents, especially the web-based products
made by Chinese-majoring students themselves are continuously updated. The website then will be
made widely available to the whole students and teachers in the School of Foreign Languages so that
students can mutually refer and learn from each other, bringing more motivation and interests for
students.

Through the website, it is possible to create an extra-curriculum environment for Chinese
majors who can express themselves through film making, conversation situations, broadcasting, and
editing, storytelling, playing master of ceremony (M.C), and tour guide. Students can also enjoy
reading their own good articles and all other students have the opportunity to exchange and learn
from the updated data on the website.

The website also provides open learning resources such as news, reports, funny stories, good
movies or good songs for teachers and students to access before and after class-time.

4. Research results:

Creating a website with abundant contents and knowledge necessary for students, effectively
supporting the learning of students beyond class time and information capture of teachers about the
student's situation and information related to scientific research.
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Creating an effective learning environment through a variety of extra-curriculum activities
for Chinese language students; students can learn the language through fun playing and vice versa;
therefore, students can enjoy the innovation, and uniqueness, enhancing their excitement in the
learning process. By dint of surveys and questionnaire, the website has received many positive
feedback from the students and teachers.

Providing a variety of content that will benefit the professionalism and scientific research of
the teacher.

5. Products:
5.1. Scientific articles: 01 articles published in domestic scientific journals, 01 article published in foreign
journals; 01 article published in the foreign conference proceeding.

- Mai Thi Ngoc Anh (2016) “Influence of Language Environment Factors on Chinese Language
Teaching and Remedial Measures”, Chinese Journal of Education, 6 (9), pp. 266 — 267.

- Mai Thi Ngoc Anh, Nguyen Ngoc Huong (2016) “Extending the Chinese Language Learning
Environment through Multimedia Applications at the Faculty of Foreign Languages - Thai Nguyen
University” Journal of Science and Technology, 157 (12), tr. 167 — 171.

- Mai Thi Ngoc Anh, Nguyen Thi Hai Yen (2016), Setting up Chinese Language
Communication in Schools, Proceedings of the 12th International Conference for Young
Scholars in Seoul, Korean Foreign Languages University, Seoul, pp. 627 — 634.

5.2. Training products: 01 student-led research

- Nguyen Thi Hoa, Nguyen Thi Hoa, Nguyen Thi Huong (2015), Establishing a Chinese language
communication environment at the School of Foreign Languages - Thai Nguyen University.
Student’s research; Code: NNSV 1510.

5.3. Application products: 01 Chinese language supportive website for Chinese language students at
the School of Foreign Languages - Thai Nguyen University; 01 facebook site.

- Website: http://hoctienghanknn.com/

- Facebook: “Fun to learn Chinese” (https://bit.ly/2CgNgMP )

6. Method of transfer, application address, and the study’s impact and benefits:

- Applicable to Chinese majors’ self-study at the School of Foreign Languages - Thai Nguyen
University.

- Applicable for extracurricular activities of Chinese- major students at the School of Foreign
Languages - Thai Nguyen University.

- Applicable to teachers who teach Chinese at the School of Foreign Languages, Thai Nguyen
University.
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MO DAU

1. Tinh cap thiét cia dé tai

Chat luong day va hoc ngoai ngit ndi chung ¢ Viét Nam hién nay da va dang 1a van dé
duoc du luén va xa héi quan tdm. Cung véi suw mo rdng quan hé ngoai giao, giao luu, thong thuong
vé kinh vé va vin héa nhu cau vé sir dung ngoai ngit cang dugc ting cao, trong bat cir linh vuc gi
cling doi hoi can c6 ngoai ngir

Khoa Ngoai nglr 1a mot trong nhiing truong dai hoc dao tao tiéng Trung tai Viét Nam, c6
hon 1000 sinh vién chuyén nganh tiéng Trung dang hoc tap tai Khoa mdi nim. Nhén thay duoc tim
quan trong ctia moi truong hoc tiéng ddi vai sinh vién, nhém nghién ctru quyét dinh chon dé tai
“Cai tién va phat trién méi truong hoc ngoai ngir théng qua phuong phap tich hop nhim nang cao
ning luc tiéng Han cho sinh vién chuyén nganh Han ngit tai Khoa Ngoai ngir - Pai hoc Thai
Nguyén” lam dé tai nghién ctru. Thong qua nghién ciru tim ra nhiing yéu té tac dong dén chét
lwong day va hoc tiéng Trung Qudc tai Khoa tir 6 c6 nhirng giai phap pht hop mang tinh khoa hoc
dé giup ngudi hoc ning cao dugce trinh d6 va hoc tap hiéu qua.

2. Muc dich nghién ciru
- Tim ra cac yéu t6 tic dong dén chit luong day va hoc tiéng tiéng Trung Qudc tai Khoa
Ngoai ngit - Pai hoc Thai Nguyén.
- Thiét 1ap moéi truong hoc tap tiéng Trung Qudc danh cho sinh vién chuyén nganh tiéng
Trung tai Khoa Ngoai ngit - Pai hoc Thai Nguyén.
- Cung cip va hd tro giang vién mot sé thong tin va phuong phéap lién quan dén bién soan
gi4o trinh, 1am nghién ctru khoa hoc, 1am ngén hang dé thi, to chirc hoat dong ngoai khoa
cho sinh vién.
- Thiét ké webite hd trg viéc hoc tap cho sinh vién, thong qua website xay dung mot sb hoat
dong ngoai khoa nham hd tro cho viéc tu hoc va tao san choi bo ich, lanh manh cho sinh
vién chuyén nganh tiéng Trung tai Khoa Ngoai ngit - Pai hoc Thai Nguyén.
- La co so dit lidu dé cho gido vién va sinh vién tham khéao trong qua trinh hoc tap va giang
day tiéng Trung Qudc tai Khoa Ngoai ngit -Pai hoc Thai Nguyén.
3. Ngi dung nghién ciu

Pé tai ngoai phan mo dau gidi thiéu 1y do, muc dich, phuong phap nghién ciru, dé tai bao
gdm 4 chuong. Chuong 1 Ico sé 1y luan. Chuong 2, thong qua khao sat phan tich, diéu tra nhimng s6
lidu cu thé vé tinh hinh hoc tap va giang day tiéng Trung Qudc tai Khoa Ngoai ngit - Pai hoc Thai
Nguyén. Chuong 3 dua ra mot sd giai phap cai tién va phat trién moi truong hoc tiéng Hén tai
Khoa Ngoai ngit - Dai hoc Thai Nguyén, dong thoi tir nhitng giai phap trén tién hanh thiét ké
website dé hd trg cho viéc hoc tap tiéng Trung cua sinh vién tai Khoa Ngoai ngit. Chuong 4, thuc
hién thuc nghiém chay thir website va danh gia két qua thong qua khao sat website.
4. Poi twgng, pham vi nghién ciru

Dé tai thiét 1ap moi truong hoc tap tiéng Trung Qudc danh cho sinh vién chuyén nganh
tiéng Trung tai Khoa Ngoai ngir - Pai hoc Thai Nguyén.

Pham vi nghién ctru chil yéu dé cap dén méi truong giang day va hoc tap tiéng Trung Qudc
danh cho sinh vién chuyén nganh tiéng Trung Qudc tai Khoa Ngoai ngit - Pai hoc Thai Nguyén.
5. Phwong phap nghién ciru

Phuong phép khao sat diéu tra; Phuong phap phan tich, danh gia; Phuong phap thuc nghiém



6. Ngudn tai liéu

Dé tai sir dung hoc liéu chu yéu duya trén tat ca cac ndi dung kién thirc dang giang day cho
sinh vién theo cac gido trinh dang sir dung tai Khoa Ngoai ngit, dong thdi tham khao mot sd luong
16n cac nguén hoc liéu md, cac trang mang xa hdi va cac ngit liéu hinh anh.

7. Gia tri khoa hoc cuaia dé tai
Vé vén dé nghién cuau, dé tai da chon duoc van dé nghién ciru méi mé, hép dan.Vé mat noi
dung, d¢ tai nghién ctru nhiéu ndi dung mang tinh cap thiét trong chuong trinh dao tao hién nay,
cac noi dung c6 tinh ing dung cao vao giang day va hoc tap. Vé mit Gmg dung, dé tai da cung cip
mot mdi truong hoc tap hiéu qua thong qua san phdm 1a Website: http://hoctienghanknn.com/
duoc thiét ké voi nhiéu noi dung hép dan, c6 thé hd tro dic luc cho viéc hoc tap cda sinh vién, kém
theo san pham phu trg cho Website 1a trang Facebook “Vui hoc tiéng Han”.
8. Y nghia caa dé tai
- Pé tai cung cép nhiéu noi dung mang tinh cép thiét, hd tro dac luc cho viéc hoc tap va
giang day tiéng Trung tai Khoa Ngoai ngir - Pai hoc Thai Nguyén.
- Cung cép cho gio vién va sinh vién mot hé thong hoc liéu dién tir tong hop bao gdm day
du cac ndi dung vé kién thirc tiéng Trung Qudc.
- Website duoc thiét ké sinh dong, méi mé, ndi dung dugce bd sung lién tyc, dic biét cac san
pham trén trang web do chinh sinh vién chuyén nganh tiéng Trung thuc hién.
- Thong qua website, c6 thé tao mdi truong hoat dong ngoai khoa cho sinh vién chuyén
nganh tiéng Trung.
- Cung cép cac nguén hoc liéu m¢é nhu tin tc, thoi sy, nhitng méau truyén vui, nhitng bd
phim hay hodc nhitng bai hat hay dé gido vién va sinh vién c6 thé tham khao ngoai gid hoc.
- Cung cAp nhiéu ndi dung gitip ich cho hoat dong chuyén mén va nghién ctru khoa hoc cta giéo vién.

CHUONG 1
CO SO LY LUAN

1.1. Téng quan nghién ciu vin dé
1.1.1. Tinh hinh nghién citu ¢ nwéc ngoai
1.1.2. Tinh hinh nghién ciu tai Viégt Nam
1.2. Co sé ly luan
1.2.1. Khéi ni¢m méi truwong ngbn ngir
MBoi trudng ngdn ngit 13 mot khai niém da nghia va vo ciing quan trong, theo Nghé Vian Cam

(152 3C4%) hoc gia Trung Qudc: “Trong hoc thun ngir dung, ngir canh 1a mot khai niém c6 ham y vo
cung phong pha, ¢ n’hiéu téng nghia, pham vi nho 1a nh,frng cau giao tiép khau ngir, pham vi 16n chi
moi truong xa hoi, kién thirc boi canh khi hai bén giao ti€p, day déu cé thé goi 1a ‘ngit canh’”.
1.2.2. Khai ni¢gm méi trwong hoc tdp va méi trwong hec tiéng Trung Quéc

‘, Déi voi dinh nghia v& mdi trudng hoc tap, Wilson (1995) chp rang: “Moi trudng hoc tap 1a
dia diém ma nguoi hgc ("N)’ do c1~‘1ng nhau hop tac, gitip d& 1an nhau, dér}g thoi dﬁrrlg c;ic lgai géng cu
va tu li€u thong tin dé ho trg 1an nhau, cung tham gia cac hoat dong d¢ giai quyét van de, dé cé thé
dat dugc muc tiéu”.


http://hoctienghanknn.com/

1.2.3. Méi quan h¢ giiza méi trwomg ngdn ngir va viéc hoc tiéng Trung Quéc

Bao gém: Hoc tiéng Trung Qudc khong thé tach khoi moi trudng ngdn ngir; Moi trudng
hoc tap thuc day viéc hoc tieng Trung Quoc
1.2.4. Anh hwéng ciia méi truong ngon Ny déi véi viéc day va hec tiéng Trung Quac

Mudn hoc tét duoc tiéng Trung Quéc thi méi truong 1a vo cliing quan trong, no khdng thé
thoéat ly khoi moi treong ngdn ngit, néu thoat ly khoi moéi treong ngén ngir thi viéc hoc tap sé gap
nhiéu khé khan.

1.3. Céc yéu t6 anh hwong dén vigc xay dung méi truong hoc tap
1.3.1. Bgng luc ciia nguwoi hoc

Garden (1995) cho r?mg thai d6 hoc tap va dong luc hoc tap quyét dinh mure do tich cuc
chu tdm cia nguoi hoc vao hoc ngdn ngil, doc luc hoc tap co tac dung quan trong trong viéc quyet
dinh tinh kién tri va sy tinh thong trong viéc hoc ngoén ngir ciia nguoi hoc.

1.3.2. Thdi dj cua nguwoi hoc

Thai d6 ctia nguoi hoc co thé anh hudng dén viéc hoc tap cia ho & tat ca cac mon hoc |
nhung dnh hudng dén hoc ngoai ngit lai v6 cung 16n, boi ngdn nglr va tinh cam c6 moi li€n h¢ chat
ch& v6i nhau. Theo quan diém cta Allport: Thai d6 1a mét loai trang thai chuan bi ctia than kinh va
tam 1y, n6 thong qua kinh nghiém dé to hop.

1.3.3. Chdt Iweng trang thiét bi va co s vt chat phuc vu trong giang day va hec tap

Khéng thé nao hoc giéi ngoai ngit chi bang con duong 1én 16p hoc véi thoi lugng mdi tuan
3 hodc tham chi 5 tiet. D6 1a ket luan dugc rat ra tir nhling nghién ctu v€ qua trinh hoc ngon ngir
thir hai (Lightbown, 2000; Littlewood, 2004).

1.3.4. Quan h¢ giiza nguwoi day Véi ngwoi hoc va giita nguwoi hoc véi ngwoi hoc

Mot trong nhitng yéu td tac dong dén dong luc hoc tap, thai d6 va hirg tha cua nguoi hoc
phai ké dén d6 chinh 1a quan hé gilra ngudi day va ngudi hoc va gitra ngudi hoc vdi nhau. Kabilan
(2000) cho rang: “Gido vién can xay dung moi quan hé than thién va ton trong 1an nhau véi nguoi
hoc. D€ c6 dugc moi quan h¢ d6 gido vién can hi€u dugc nhiing s¢ truong, sé doan, muc dich hoc
tap, nhiing khé khan trong hoc tap ctia nguoi hoc, dac biét phai hiéu duoc tinh cach cua nguoi hoc”
1.3.5. Anh hwéng ciia nhan té vin héa déi véi viéc giang day va hec tiéng Trung Quac

Ly Hiéu Ky cho rang: “Nhan t6 vin hoa 1a quan niém cta mot quic gia do trai qua mot
thoi gian dai lich sy dugc tich tu ma thanh”

Do Trung Qudc va Viét Nam c6 bdi canh vin hoa va lich sir khéng gidng nhau, quan niém
va phuong thic song cling khac nhau, vi vay muon hiéu va hoc tot tiéng Trung Quoc, sinh vién can
nam rd van héa Trung Quoc, hoc tieng khdng chi nam ngr &m, ngt phap, tir vang ma con can phai
biét va hiéu cach nhin nhan sy vat, nhin nhan thé gi¢i cua nguoi Trung Quoc, tham chi con phai
hiéu duogc cach nguoi Trung Quoc dung ngdbn nglr ctia minh dé phan anh tu twéng, hanh vi, thoi
quen cua xa hdi nhu thé nao.

1.4. Tiéu két

Théng qua tong hop va phan tich cac két qua nghién ciru ctia c&c nha nghién ciru trén thé
gidi, co thé thay rang moi truong ngdn ngir vO cung quan trong trong viéc hoc va giang day ngoai
ngitr trong do ¢o6 tieng Trung Qudc. Cac y€u to anh hudng dén viéc xay dung mdi truong hoc tap
chi yéu gom: Pong luc cua nguoi hoc, Thai dd cia nguoi hoc, chat lugng trang thi€t bi va co so
vat chat phuc vu trong giang day va hoc tap, quan hé gitta nguoi day voi nguoi hoc va gitia nguoi
hoc véi nhau, anh hudng cla nhan to van hoa doi véi viée giang day tiéng Trung Quoc.



CHUONG 2
KHAO SAT THUC TRANG MOI TRUONG HQC TIENG HAN
TAlI KHOA NGOAI NGU - PAI HQC THAI NGUYEN

2.1. Quy trinh khao sat
2.1.1. Muc tiéu khdo séat

Thong qua khao sat thyc trang moi truong giang day va hoc tap tiéng Trung Qudc tai Khoa
Ngoai ngit - Pai hoc Thai Nguyén chi ra nhitng bat cap va dé xuat mot so giai phap cai tién, phat
trién moi trudng hoc tap phu hop, ¢6 lgi cho sinh vién chuyén nganh tiéng Trung Qudc.
2.1.2. Péi twgng khdo sét

Nhom nghién ctru di tién hanh khao sat 1an dau 430 sinh vién chuyén nganh tiéng Trung
va 23 gido vién dang giang day tiéng Trung tai Khoa Ngoai ngit - Pai hoc Thai Nguyén.
2.1.3. Phwong thirc khdo sat

Nhim dam bao d chinh xac cua phiéu diéu tra, ching toi da tién hanh thiét ké miu diéu
tra trén Google Forms, dang phiéu khao sat online va giri dén tig gido vién va sinh vién thong qua
email, tin nhan.
2.1.4. Ngi dung khdo sat
Npi dung khdo sdt ciia sinh vién bao gom:
Néi dung khdo sdt ciia gido vién bao gom:
2.2. Két qua kho sat

Thong qua khao sat tit ca cac van dé trén co thé nhan dinh méi trudng hoc tép tai Khoa
con nhidu van dé ton tai va tit ca cac nguyén nhén trén déu c6 anh hudng dén két qua hoc tip cua
sinh vién. Tir thuc trang va tinh hinh thuc t& méi truong hoc tap tai Khoa Ngoai ngir, nhém nghién
ctru da tim ra cac nguyén nhan quan trong nhat d6i véi méi truong hoc tap va mudn cai tién va thiét
lap duoc mdi trudng can phai ¢6 6 diéu kién co ban, bao gdm: Co s¢ vat chat, t chat gido vién, hé
thdng gido trinh, phuong phép giang day va phuong thirc kiém tra danh gia, mo hinh 16p hoc va
phuong tién hoc tap, hoat dong ngoai khéa. Can cir vao 6 nguyén nhan co ban trén nhom nghién
ctru da dua ra md hinh két hop giita moi trudng hoc tap trong nha trudng va méi truong hoc tap
ngoai 16p hoc va bd sung thém mot s6 noi dung. DI véi moi truong hoc tap trong nha truong tai
Khoa Ngoai ngir can phai c6 su két hop ciia nhiéu yéu té nhu: phai c6 diéu kién co so vat chat;
ludn khdng nging dbi méi phuong phap giang day va c6 mot hé thong phuong thirc kiém tra danh
gia hop ly; gido vién khéng ngimng nang cao y thic tuy boi dudng, can phai xay dung hé thong ngan
hang dé thi; chl trong hon nita trong cdng tac nghién ctiru khoa hoc; dau tu trang thiét bi cho hoc
tap. DI véi moi truong hoc tap ngoai 16p hoc can phai chi trong dén hoat dong ngoai khoa cua
sinh vién va tang cuong loi dung internet, mang xa héi phuc vu trong viéc tu hoc caa sinh vién.



CHUONG 3

GIAI PHAP CAI TIEN VA PHAT TRIEN MOI TRUONG HQC TIENG HAN
TAlI KHOA NGOAI NGU - PAI HQC THAI NGUYEN

3.1. Giai phap trong cong tac bién soan giao trinh
3.1.1. Thuec trang cong tac bién sogn giéo trinh tgi B¢ mon tiéng Trung
Theo su danh gia cta gido vién g[éng day thi sb gi4o trinh hién nay dang duoc dua vao giang
day chua that su phu hop vai thoi lugng so tin chi cling nhu khung chuong trinh dao tao tai Khoa.
3.1.2. Nguyén nhan dnh hwéng dén cong tac bién sogn giao trinh
Giao vién chua c6 kinh nghiém trong cong tic bién soan gido trinh; Khdng c6 kinh phi
phuc vu cho cong tac bién soan; Chua cé chinh sach ho tro cho cong tac bién soan
3.1.3. Kién nghi va dé xuat
3.1.3.1. Kién nghi va dé xuit trong cdng tac thyuc hién
’ Cén phan bd thoi gian, 10 trinh bién soan hop ly; Thanh lap nhém jbién soan giao trinh;
Tién hanh 1ap kho dir liéu phuc vu cho cér}g tac bién soan giao trinh; K&t ndi vai cac nha nghién
c@ trong va ngoai nudc; Boi dudng, tap huan cong tac bién soan giao trinh, sach bai tip cho giao vién;
Can ho trg kinh phi va thd tuc hanh chinh cho cong tac bién soan
3.1.3.2 Kién nghi va d& xuét trong phuong hudng bién soan
Bién soan gido trinh can phai c6 tinh thiét thuc; Bién soan gido trinh can phai c6 tinh thuc
dung; Bién soan gi4o trinh can phai cé tinh khoa hoc; Bién soan gido trinh phdi mang tinh hap dan
3.1.3.3. Kién nghi va dé xuit trong viéc ap dung quy trinh bién soan
3.2. Giai phap trong viéc thay ddi phwong thic kiém tra, danh gia
Kiém tra danh gié’L 1a khéau then chdt cudi gﬁng cua qua trinh day h?()c. Day ciling 1a khau
quan trong tac dong lon dén qua trinh ning cao chat lugng dao tao. Viéc kiém tra danh gia khach
quan, nghiém tic, ding 9éch, ding hudng sé& 1a dong luc manh mé khich 1€ sy vuon 1én trong hoc
tap cuia sinh vién, thuc day sy tim toi sang tao khong ngirng cua sinh vién.
3.2.1. M4t sé khéai nigm
‘ Kiém tra: Theo tac gia Tran Ba Hoanh: “Kiém tra 14 viéc thu thap nhimg dit liéu thong tin
veé mot [inh vuc nao dé lam co s& cho viéc danh giad”
~ Ddnh gia: Theo Dai ti dién tiéng Viét cua Nguyén Nhu Y: “Danh gia 1a nhan xét, binh
pham vé gia tri”
anh’ gid trong gidq duc: Theo Duong Thi¢u Tdng: “La qué trinh thu thap va xtr li kip
thoi, c6 hé thong thong tin ve hién trang va hi¢u qua gido duc, can C’I'I vao muyc ti€u day hoc, lam co
s0 cho nhiing chu truong, bién phap va hanh dong trong gido duc tiép theo”
3.2.2.Vai tro cia kiém tra danh gid trong gido duc
Kiém tra danh gié la mot b phéan khong thé :[éch roi ciia qua trinh day hoc; Kiém tra danh
gia la cong cy hanh nghé quan trong ctia gido viénKiém tra danh gia la mot bd phan quan trong ctia
quan ly gido duc, quan ly chat lugng day va day hoc
3.2.3. Muc dich, muc tiéu cia Kiém tra dinh gid trong gido duc
Muc diqh chung; Muc ti€u hoc tap cu thé bao gf")m nam nhom muyc tiéu hoc tap cu thé sau;
Muc tiéu cua kiém tra danh gia trén 16p hoc



3.2.4. Thuc trang cong tac kiém tra danh gid tai Khoa Ngogi ngir

Panh gia chga thuong xuyén; Panh gia chua c6 sy phan hé)j cua sinh vién; Phuong phap
déph gia con han ché; Giao vién chua c6 kinh nghiém trong k’hﬁu kiém tra dénh gia; Phuong phap
ki€ém tra danh chua dép l'mrg dugc moi truong lam vige thqc te; Phuong phap kiém tra C!énh gia ci,
chua b’flO quét’ duoc hét kién Fhl’lfc da hoc; Phuong phap kiém tra danh gié trung 1ap, thi€u sang tao,
chua dong nhat; Tham gia kiém tra danh gid nang luc chi phi con qué dat
3.2.5. Kién nghj va dé xuat
3.2.5.1. Kién nghj va d¢ xuét trong cong tac thuc hién viéc kiém tra, danh gia

Can c6 sy phan hoi trong khau kiém tra, danh gia; Panh gia sudt qué trinh hoc tap; Cho sinh
Vié'n tu danh gia pén thf}n va sinh vién ty déu}h gi:él lan nha1:1; Giao vién can phai phan tich danh g’ié
chat luong céc'dé thi dé r1'1‘t kinh nghiém; Céﬁn d6i moi kiém tra danh gia theo plrlu’ong hudng ti€p
can nang luc; Ap dung nhiéu hinh thic thi kiém tra mot cach linh hoat phu hop; Ap dupg c’z'w ki thi
trén may tinh va cac ki thi sat hach trinh d6 ngoai ngilr cho sinh vién thuong xuyén ; Thiét ké cac mo
high tu kiém tra dzi‘nh gid nang luc hoc tap cua sinh Viép théng qua cac bai test online; Bién soan hé
thong ngan hang dé thi trén may; Danh gia nang lyc khau ngir ctia sinh vién thong qua ghi am
3.2.5.2. Kién nghi va dé xuét trong viéc ap dung cac phuong phap kiém tra, danh gia

Cé’rét nhiéu phwong phap dé van dung trong kiém tra danh gié"nhung thong thuong dbi
v6i mon tiéng Trung thuong sir dung cac nhom kiém tra viét, nhém kiém tra quan st va nhom
phuong phap van dap
3.2.5.3. Kién nghi va dé xuét trong viéc thiét ké cac thang do/ phiéu quan sat khi danh

C6 thé thiét ké 3 dang: Thang do dang s; Thang do dang dd thi; Thang do dang dd thi c6 mé ta
3.2.5.4. Kién nghi va dé xuét trong viéc thiét ké cac bai test tric nghiém va ban tric nghiém

Budc 1: Lap bang ma tran ndi dung chi tiét cho bai test

Budc 2: Viét cau hoi

Budc 3: Xay dung bai tric nghiém
3.2.5.5. Kién I}ghi va dé xuét thiét ké bai test kiém tra danh gia qua trinh hoc tap cho tirng mén hoc
thong qua phi€u google form

Budc 1: Gido vién lap ké hoach giang va thiét ké ma tran bai test cho mén hoc

Budc 2: Viét cau hoi trén google form

Budc 4: Kiém tra bai cii

Budc 5: Kiém tra va phan hdi lai sinh vié
3.3. Giai phap trong viéc phat trién cong tac nghién cieu khoa hoc
3.3.1. Nhang khai ni¢m co ban

Khoa hoc: Theo Pierre Auger, khoa hoc duoc hiéu 1a “hé thdng tri thirc vé moi loai quy luat
cua vat chat va sy van dong cua vat chat, nhitng quy luat caa ty nhién, xa héi, tu duy”

Cdng nghé: Luat khoa hoc va cong r]ghé (nam 2000) dinh nghia: “Cqéng’ nghvé la tap hgp
cac phuong phéq?, quy trinh, ky nang, bi quyét, cong cu, phuong tién dung dé bién d6i cac nguon
luc thanh san pham”.

Nghién cuu khoa hoc, hoat dé‘ng khoa hoc: “ Nghién cuu khoa hoc la mét hoat’d(f)ng xa
hoi, hu(?ng vao viéc tim kiem nhfrng Qiéu ma khoa hoc chua biét hoac la phat hién ban chat sy vat,
phét trién npan thuc k'hoa hoc vé thé gio; hoac la sang tao phuong phap mai va phuong tién Ky
thuat méi de cai tao thé gioi”.

‘ Chuyén giao cong ngh¢: Luat CGCN quy dinh: “CGCN 1 ghuyén giao quyén so hiru hodc
quyén stt dung mét phan hodc toan bd cong nghé tir bén cd quyen CGCN sang bén nhén cong



ngh”’ (Piéu 3. 8, Luat CGCN) Hién nay, khai niém CGCN dugc dé cap trong nhiéu tai liéu, dudi
nhiéu goc d6 khac nhau, cu thé:
3.3.2. Vai tro caia hoat dgng nghién cizu khoa hec

Trong giai doan hién nay, khoa hoc va cong nghé gilr vai tro dac biét quan trong trong su
nghiép phét trién kinh té - xa hoi ciia dat nudc. Dudi tac dong ciia toan cau héa, khoa hoc, cong
nghé (bao gém ca khoa hoc tw nhién — ky thuat 1an khoa hoc xa hoi, nhat 14 khoa hoc kinh te) da va

dang trd thanh luc luong san xuit truc tiép tac dong vao doi séng kinh té - xa hoi ctia mdi quéc gia,
dan tdc, tao ra sy phat trién vuot bic so véi trude day.

3.3.3. Thuec trgng cong tac nghién ciru khoa hec tgi B¢ mon tiéng Trung
3.3.3.1. Tinh hinh cong tac nghién ctru khoa hoc trong thoi gian qua

S6 lgng bai bdo, dé tai cac cap: Tl két qua thong ké c6 thé thay trong 10 nim qua tong
céc dé tai, bai bdo, bao cao hoi thao dat 192 bai, trong d6 c6 13 bai bao qudc té, 24 bai béo trong
nude, 11 bai dang trong ky yéu Qudc té, 6 bai ding trong ky yéu qudc gia, 22 bai ding trong céc
hoi thao khac nhu hoi thao cip truong, 10 dé tai cp bo mon, 51 dé tai cip co so, 53 dé tai sinh vién
va 2 d¢é tai cap dai hoc da nghiém thu, hién con 6 dé tai cip dai hoc dang trong qua trinh thuc hién.
Pa sb cac dé tai hiéu qua chua cao, kho c6 thé ap dung va phd bién rong rii.

Cdc hwéng nghién ciru trong dé tai cac cap: Qua thong ké co thé thay cac hudng nghién
ctru d€ tai cua gido vién con chua that sy phong pht, chu yéu 1a tap trung xay dung bai tap, thict ké
bai giang dién tir va phan tich, khao sat 16i sai.
3.3.3.2. Nguyén nhan anh hudng dén hoat ddng nghién ciru khoa hoc

Nguyén nhan dnh huong dén hoat déng nghién citu khoa hoc ciia gido vién: Do nghién ciru
khoa hoc thuc su 1a cong viée kho; Do van dé tai chinh va ngan sach danh cho nghién ctru khoa hoc
con han hep; Do thoi gian cta gido vién bi han ché€; Do trinh d9, kinh nghi€ém cuia giao vién chua
cao; SO lugng gido vién it, gido vién kiém nhi€ém nhiéu cong viéc; Do modi truong lam viée va co sd
vat chat phuc vu cho nghién ctru con han ché

Nguyén nhdn dnh hieong dén hoat dong nghién ciru khoa hoc cva sinh vién: Anh huéng cua
giao vién doi véi sinh vién; Do thoi gian bi han ché; Do hiéu biét va nhan thirc ctia sinh vién; Do
sinh vién thu dong va khong cé su sang tao trong hoc tap; Do chinh sach va méi truong hoc tap
3.3.4. Kién nghj va dé xuat
3.3.4.1. Kién nghi va dé xuit trong viéc trién khai va thyc hién nghién ctru

Pé xudt gidi phdp doi véi Khoa Ngoai ngir: Boi dudng nha khoa hoc cé trinh do dat chuan
ngoai ngi; P6i moi cong tac tai chinh cho cong tac nghién ctru khoa hoc ; Khen thudng va vinh
danh can bg gido vién c6 thanh tich xuét sic trong hoat dong nghién ciru khoa hoc; Gan két qua
thuc hién nhiém vu nghién ctru khoa hoc cta can b gido vién véi cong tac bo tri, sit dung can b

Dé xudt gidi phdp doi véi B6 mén va véi gido vién: hanh 1ap cau lac bo nghién ciru khoa hoc;
Lap cac nhom nghién ctru ; Tao dong luc, khuyén khich gido vién tham gia nghién cau khoa hoc;
Gan ket hoat dong nghién cuiru khoa hoc véi hoat dong giang day; Quan 1y cac két qua, san pham
nghién ctru khoa hoc thong qua website; Chll trong nhitng dé tai, san pham c6 tinh {mg dung cao.

Pé xudt giai phap doi voi nghién ciru khoa hoc ciia sinh vién: T chic cac budi tur van,
trao doi vé nghién ciru khoa hoc cho sinh vién; Thay d6i nhan thirc cta sinh vién vé nghién ctru
khoa hoc; Biéu dwong sinh vién ¢ thanh tich trong nghién ctru khoa hoc
3.3.4.2. Kién nghj va dé xuit trong phuong phap nghién ctru

Nghién ctru phai dam bao tinh khoa hoc; Nghién ctru phai dam bao tinh muyc dich; Nghién
ctru phai dam bao tinh thuc tién; Nghién ciru khoa hoc phai dam béo tinh hiéu qua



3.3.4.3. Cac quy dinh vé phan loai tap chi, cach thirc trinh bay bai béo, cau trac dé taii NCKH
Phan loai tap chi theo tiéu chuan; Chi s6 anh hudng khoa hgc; Phén !oai chi s6 quan 1y 4n pham
khoa hoc (ISSN & ISBN) ; Céch thure trinh bay bai bao khoa hoc; Cau tric dé tai nghién ctru khoa hoc
3.4. Giai phap trong viéc té chiic va thiét ké cac hoat déng ngoai khoa
3.4.1. Khai nigm hoat dgng ngoai khda
’ Gido duc ngdn nglr muc C!ich chu yéu 13 bodi d}IGrng nang lyc ngén nglt va nang lyc giao
tiép ngodn ngir C}’Ja siph Vi’én. La Tat Tung (20()7) cho rang: “Nang luc ngén pgﬁ’ chi nang luc cf}a
mot nguoi d€ nam bat kién’ thitc ngdn ngir, kién thic ngir dung va nhiing kién thﬁcqlién quan den
ngon ngir. Nang luc giao tiép ngdn ngit chi nang luc cua mot ngudi dung ngdn nglr dé giao tiep”
3.4.2. Y nghia ciia hoat dpng ngogi khoa
Hog{t dong ngoai khoa va day hoc trér} 16p hoc la mot hé théng hoan chinh. c6 tac dung
tuong ho, bo sung kién thirc cho nhau, ca hai déu c6 y nghia quan trong trong nhiém vu day hoc va
thuc hién muc dif:h giao duc. Vi vai tro 1a mot phuong thire giao duc, nd c¢6 tac dung to 16n trong
qué trinh phat trién giao duc.
3.4.3. Vai tro cua hogt dgng ngogi khoa trong day hec
Hoat dong ngoai khoa trg gitp cho siflh ﬂViél’l hoc t;ﬁp’Vél nim chic ngéq ngit, trong qua
trinh thuc hién han dc}pg, sinh vién cling cé thé bo sung cac kién thuc lién quan dén ngén ngit van
héa. Nhu vay co thé thay hoat dong ngoai khoa co6 vai tro vO cung quan trong trong giang day.
3.4.4. Pdc diém ciia hoat dpng ngogi khoa
Hoat dong ngoai khéa c6 thef: cung cip cho sinh vién moi truong ngon ngir chan thuc, dé
sinh vié’n c6 thé v@n dung nhirng kién thuc da tiép nhan vao moi truong hoc tap tieng Han, muc
dich cuoi cung la boi dudng nang luc tu hoc cua sinh vién.
3.4.5. Thuc trgng vé tinh hinh hoat dgng ngogi khoa tgi Bg mon tiéng Trung
3.4.5.1. Tinh hinh chung
Theo khao sat thi da phan sinh vién déu chua tha;lt su hirng thi véi céc loai hoat dong ngoai
khoa trén, nguyén nhan do cac loai hoat dong ‘néy ko hﬁp dan va khong géy hing tl}ﬁ dbi vai sinh
vién, hoat dong ngoai khoa ciing chua dugc dau tu ca vé noi dung va chat lugng, t6 chac lai thua
thét roi rac, khong lién tuc'nén chua nhan dugc sy hudng (ng tu sinh vién.
3.4.5.2. Nguyén nhan anh hudng dén viéc trién khai hoat dong ngoai khoa tai B6 mon
, Hoat dong ngqai khoa chua dap umg duoc nhu cdu cia sinh vién; Hoat dong ngoai khoa
thiéu sy chi dao, dan dé:[ nhiét tinh cua giéo~vién; Hoat d’éng ngoai khoa chua c6 muc tiéu rod rang;
Hoat dong ngoai khoa t6 chirc thua thét, ngau hing; Thi€u kinh phi chi tra cho hoat dong
3.4.6. Kién nghj va dé xuat
3.4.6.1. Kién nghi va dé xuét trong viéc lua chon chu dé, xac dinh muc tiéu va lua chon noi dung
cho hoat dong ngoai khoa
Lga chon chu dé hoat dong ngoai khoa phfii phu hop; Muc tiéu cta hoat dong ngoai khda
phai cu thé; Noi dung hoat dong ngoai khéa phai hap dan
3.4.6.2. Kién nghj va dé xuit trong céch thirc thiét ké cac hoat dong ngoai khoa
Can phai sét chu dé; Can phai c6 tinh kham phs; Qén phai c6 tinh linh hoat; Can phai c6
tinh hop téc;‘Cén phai da dang; Can ‘pha’}i chu trong dén kién thue, trinh dg, so thich cua sinh vién
va xa hoi ; Can phai c6 sy danh gia vé két qua
3.4.6.3. Kién nghi va dé xuét trong viéc van dung cac mo hinh vao hoat ddng ngoai khoa
Két cAu co ban ctia mo hinh hoat dong ngoai khéa; Ung dung mé hinh nhiém vu day hoc
vao hoat dong ngoai khoa; M0 hinh hoat dong ngoai khoa cua Viktor



3.4.6.4. Kién nghj d¢ xuét trong cong tac t6 chirc, trién khai cac hoat dong ngoai khoa
Nang cao su nhén thic cua sinh vién ddi V(?’i hoat dong ngoai lfhéa; Gi4o vién can cha
trong lya chon chu dé hoat dong mang tinh thoi sy; To chiic cac cudc thi lay ¥ tudng cho hoat dong
ngoai khoa tir sinh vién
3.5. Giai phap trong viéc thiét 1ap website hd tro viéc hoc tap
3.5.1. Muc dich ciia website
Y(’Ji muc diclr} dua Internet trg giip va tang cuong kha néng’ tu PQC cho sinh vién chuyén
ngéml} tiéng Trung, dong thoi md ra nhitng hudng mai trong viée thiét ké cac bai hoc c¢6 ung du‘ng
yeu to (;Gng nghe:: thong tin cho sinh yién, nhom nghién ctiru fiﬁ xdy dung mot website hoc tap, nhém
cung cap cac ki€2n th}'rc lién quan dén ngdn nglr Trung Quoc, trang web bao phu toan bd cac kién
thirc lién quan dén tiéng Trung.
3.5.2. Gidi phap cdng ngh¢ ciia Website
3.5.2.1. Dt vén dé bai toan
Véi muyc dich tuong tac &ng dung cong nghé vai nguoi I}QC tiéng Trung, ching toi da xay
dung mot Website C(:) hé thong ngudn dir ligu }}QC phong gop phan nang cao hi¢u qua hoc tap cho
nguoi hocrvé la nguon tai li§u quy gié cung cél? cho ngudi nghién ctru Khoa hoc, m¢ rong dugc
pham vi ti€p can ngudi hoc do6i vdi van de hoc tieng Trung.
3.5.2.2. Muyc tiéu ctia h¢ thong
- Hé‘ thong Wel?site sau khi hoan thanh s& bao gdm nhiéu noi dung, nhiéu‘chﬁ dé phong pht,
nham cung cap cho nguoi hoc,’ nguoi nghién ctru mét lugng tai li€u réi rao qua doé giap
nguoi dung nang cao trinh do tiéng Trung cho ban than.
- B?n canh d6, hé thong ciing cung cép nhitng ngudn tai nguyén hoc tip ¢ dang tham khao
deé nguoi dung tu luyén tap.
3.5.2.3. Yéu cau dbi v6i hé thong
- Hé thdng hoat dong trén mdi trudng Internet (web-based) va cho phép nhiéu ngudi dung
cung truy cap va su dung cung mot lac.
- Hé thdng phai dap tng kha ning an toan, bao mat theo 2 mirc: mirc x4c thuc nguoi sir dung,
va mirc Co s& dir liéu.
- Toép bo cac dir lidu can quan 1y, phai duge luu trong Co s6 dit liéu dugc mi hoa va phan
quyeén truy cép chat ché.
- Tbc @6 truy nhap dam bao & muc thich hop.
3.5.3. Thiét ké hé théng Website hoc lidu dién tir
3.5.3.1.Ddi tugng st dung cta hé thong
Khach (Guest); Nguoi dung (User); Nguoi quan tri (Admin)
3.5.3.2.Thiét ké kién trac cua hé thng
M6 hinh client-server 14 mot mo hinh ndi tiéng trong r‘nang‘méy tinh, dugc ap dung rat
rong rai va la md hinh cua moi trang qu hién c6. Moi phan mém xay dung :cheo mod hinh
Client‘/ Server s€ dugc chia lam hai phan: phan h‘oat dong trén may phuc vu goi la phan phia Server
va phan hoat dong trén tram lam viéc goi l1a phan phia Client. V&i m6 hinh nay cac tram lam viéc
cling dugc goi la cac Client (hay may Client) con cac may phuc vu goi 1a cac Server
3.5.4. So do cdu trac ciia Website
Bao gém: Trang chu; HSK; Kién thirc tién Han; Vin héa Trung Qudc; Tai Nguyén hoc
tap; Hoat dong sinh vién; Tai nguyén hoc thuat; Trg giup.
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3.5.5. Tign ich va quy trinh hogr dong cia website
3.5.5.1. Tién ich cua website

Co thé str dung mién ph1 La ngudn tai nguyén phong phu da dang; Co thé tuong tac trao
d6i ngudn ngir lidu; Puoc thiét ké voi muc dich cung cap ngudn tai nguyen hoc thuat, ngon ngtr
Trung Qudc phqng phu da dang; C6 hai tht tleng la tlffng Trung va tiéng Viét nén dé hiéu va dé
dang tu hoc; Tiét kiém thoi gian tra clru, tim kiém ki€n thirc 1i€n quan; Co6 hinh anh, am thanh,
video,’ phim chuyén phu hop véi ndi dung, d& xem, d& hiéu; C6 nhidu dang bai doc hiéu va luyép
tap kien ’thlrIC chit Han, tr vung, nglt phap phu hop trinh d9; Cé céc bai thi thur trinh d0 HSK cho tat
ca cac cap do.
3.5.5.2. Quy trinh hoat dong ctia website

Budc 1: Xac dinh duoc muc tiéu va tinh cép thiét cta viéc thiét 1ap website

Budc 2: Xac dinh cu trac va ndi dung cta website

Budc 3: Tuyén chon sinh vién tham gia 1am website

Budc 4: Thu thap thong tin va ndi dung

Budc 5: Tién hanh bién soan va dua thong tin 1én website

Budc 6: Chay thir va ldy y kién nguoi ding

Budc 7: Chinh stra va hoan thién

Budc 8: Bua vao st dung va lién tuc bo sung ndi dung

CHUONG 4
KET QUA THU NGHIEM VA THAO LUAN

4.1. Thong tin diéu tra
4.1.1. Muc dich khdao sat

Panh gia dugc chinh x&c théng qua hoat dong ngoai khf'm cua sinh vién tai Khoa Ngoai
ngtr - Pai hoc Thai Nguyén giup ich dlrr(yc gi cho viéc nang cao két qua hoc tép cﬁa’ sinh vién; Dénh
gia dugc chinh xac hi€u qué’ cua hé thong hoc li¢u dién tir trén Websi"[e “\fui ~h(_)c tiéng Han” doi voi
viéc giang day va hoc tap tieng Trung; Tim ra nhling nguyén nhén, van dé€ van con ton tai chpa phu
hgp v6i moi truong va tinh hinh hpc tap tai Khoa Ngoai ngir - B’HTN; DPua ra bién phép khac phuc
de giap sinh vién chuyén nganh tiéng Trung dat hi¢u qua cao nhat trong hoc tap.
4.1.2. Ngi dung khdo séat

Phiéu khao sat danh cho sinh vién; Phiéu khao sat danh cho gi&o vién
4.1.3. Péi twong khdo sat

Sinh vién va gido vién
4.1.4. Phwong phdp khdo sat

Phiéu duoc thiét ké trén goqgle form, théng qua nhiéu hinh thic mang xa hoi nhu
facebook, email, messenger, zalo gui dén gido vién va sinh vién.
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4.2. Két qua thir nghiém trong viéc tham gia cac hoat dong ngoai khoa cia sinh vién
4.2.1. Sw hieng th( ciia nguwoi hoc doi véi hoat dépng ngoai khoa té chiic tai Khoa Ngogi ngir
4.2.2. Cac hogt dong ngogi khéa sinh vién da tirng tham gia

4.2.3.Higu qud ciia hogt dgng ngoai khoa déi véi viéc hec tdp cia sinh vién

4.2.4. Kho khdin cua sinh vién gap phdi trong qué trinh tham gia hogt dgng ngogi khéa
4.2.5.Y Kién dé xudt ciia sinh vién vé viéc té chirc hoat déng ngogi khoa

4.3. Két qua thir nghiém ddi véi website

4.3.1. Két qud khdo sdt doi véi sinh vién

4.3.1.1.Y kién vé hinh thirc ctia trang website

4.3.1.2.Y kién vé ndi dung ctia trang web

4.3.1.3. Y kién vé hiéu qua sir dung ciia trang web

4.3.1.4. Y kién dé hoan thién trang web

4.3.2. Két qud diéu tra doi véi gido vién

4.3.2.1.Y kién vé hinh thic ciia trang web

4.3.2.2.Y kién v& noi dung ctia trang web

4.3.2.3. Y kién vé hiéu qua sir dung ciia trang web

4.3.2.4.Y kién dé hoan thién trang web

4.4. VAn dé da giai quyét va van dé con ton tai caa dé tai

4.4.1. Vién dé da gidi quyét

4.4.1.1. Da thiét 1ap va van hanh website hiéu qua

4.4.1.2. Thanh 1ap Ban bién tdp Webiste phuc vu cho viéc td chirc cac hoat dong ngoai khoa
4.4.2.3. Str dung Website t6 chirc cac hoat dong ngoai khoa

Thanh Iap nhém bién tap ban tin thoi sw ciia Bo mon; Trién khai cac hoat dong théng qua webiste
4.4.2. Vién dé con ton tai déi véi website

Noi dung cac phan con chua that sy phong phu; D@i ngil cong tac vién sd luong it, chua
chuyén nghiép; Giao vién chua c6 kinh nghiém trong viéc diéu hanh va bién tap website
4.5. Hwéng nghién ciru tiép theo

1. Qéi véi vige bién sogn gido trinh: Tién hanh nghién ciru phuong thuc bién soan mét sb
giao trinh cap thiet dé p[\uc vu trong giang day. Lap ké hoach va thiét ké cau tric mot so6 giao trinh
mon hoc mot cach cu thé.

2. Doi véi cong tac kiém tra, danh gid: Nghién ctru cac phuong phap danh gia tirng mén
hoc, tirng k¥ nang cu thé.

3. Poi véi cdng tac nghién ciu khoa hoc: Lap kho di liéu céc van dé, cac dé tai can thiég
Ccua gido vién va sinh vién dé cd thé phuc vu cho cbng tac giang day va hoc tap. 4.Doi vdi viéc to
churc hoat dong ngogi khoa: Thanh 1ap cac nhém tham gia cac hoat dong phuc vu cho website.

5; Dofi Vai Website: Tuyén thém Cff)ng tac Vi’én Qé tham g{a lam cac chuong trinh cho trang
web. Thiét ké cac de thi HS]( online tir cap d6 2 dén cap do 6 de tro giL’Jp cho :s.inh vién trong cac
ky thi lay ghﬁ:ng chi HSK, dong thoi thuong xuyén cap nhat tin tac, kien thic tieng Han va véan hoa
Trung Quoc.
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KET LUAN

Thong qua khao st va nghién cau vé méi truong hoc tiéng Trung Quéc tai Khoa Ngoai ngir - Dai
hoc Théi Nguyén, nhém nghién ctru da tién hanh nghién ctiu dé tai va dua ra mot s6 két luan nhu sau:

1. Théng qua nghién ctru da tim ra 5 yéu t6 anh hudng dén viéc xay dung méi trudng hoc tap
chu yéu gém: Pong lyc cia nguoi hoc, Thai do cia nguoi hoc, chét lugng trang thiét bi va
co so vat chit phuc vu trong giang day va hoc tap, quan hé giira nguoi day véi ngudi hoc
va gitta nguoi hoc v6i nhau, anh huéng ctia nhan t6 vin hoa ddi véi viée giang day tiéng
Trung Qudc.

2. Muén cai tién va thiét 1ap duoc moi truong can phai co 6 diéu kién co ban, bao gém: Co s&
vat chat, t§ chat gido vién, hé thong gido trinh, phuong phap giang day va phuong thiic
kiém tra danh gia, mé hinh 16p hoc va phuong tién hoc tap, hoat dong ngoai khoa. Cin cir
vao 6 nguyén nhin co ban trén nhdm nghién ciru da dua ra md hinh két hop gitra moi
truong hoc tap trong nha trudng va méi treong hoc tap ngoai lop hoc.

3. Nhan thiy dugc tim quan trong cta méi trudng hoc tap, nghién ciru da dua ra 5 giai phap
bao gém: Giai phap trong cong tic bién soan gido trinh, giai phap trong viéc thay ddi
phuong thirc kiém tra danh gia; giai phap trong viéc phat trién cong tac nghién ctru khoa
hoc cho gido vién va sinh vién; giai phap trong viéc phat trién mdi trudng théng qua cac
hoat dong ngoai khoa; giai phap trong viéc phat trién moi truong thong qua website.

4. Thodng qua Khao sat vé thuc trang moi truong hoc tap, nhan théy duoc nhu ciu cua sinh
vién vé moéi trudng hoc tap twong ddi cap bach, nhém nghién ciru da thiét ké Website dé
cung cdp cho gido vién va sinh vién mot hé thong hoc lidu dién tir tong hop bao gdom diy
da cac noi dung vé kién thirc tiéng Trung Qudc nhu chitr Han, ngir phap, tir vung, tiéng
Trung giao tiép; Vin héa Trung Qudc; Tai nguyén hoc tap; Hoat dong sinh vién; Nghién
ctru khoa hoc. Thong qua website, co thé tao moi truong hoat dong ngoai khoa cho sinh
vién chuyén nganh tiéng Trung, sinh vién c6 thé thé hién minh théng qua viéc dong phim,
dong cac tinh hudng hoi thoai, 1am phat thanh vién, 1am bién tip vién, lam ngudi ké
chuyén, ngudi dan chuong trinh, 1am hudng dan vién du lich, sinh vién ciing c6 thé dugc
thuong thirc doc nhimng bai vin hay ctia chinh minh va tat ca sinh vién khac c6 co hoi dé
giao luu, hoc hoi thong qua cac dit liéu dugc cap nhat trén website.

5. Giai phap trong viéc thiét ké webiste dé hd tro cho viéc hoc tap cua caa sinh vién va tao ra
san choi b ich cho sinh vién khi tham gia cac hoat dong ngoai khoa thdng qua website da
nhan duoc phan hdi tich cyc tir phia nguoi sir dung.

Bén canh nhiing thanh qua nghién ciru da dat dwoc, dé tai cling nhu san pham cua dé tai la
trang web ciing khong tranh khoi nhitng han ché. Cling véi viéc hoan thién béo céo, chling t6i s& tiép
tuc diéu chinh, b6 sung va hoan thién website dé c6 thé phét huy dugc tinh ung dung t6i da cua trang
web ddi voi nguoi sir dung va ¢ thé tao ra mot san choi lanh manh va b ich cho sinh vién trong qua
trinh tham gia cac hoat dong ngoai khoa.



